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[bookmark: _GoBack]LA BOITE MEMBERSHIP // TERMS & CONDITIONS
1. The La Boite membership program is offered by La Boite Theatre Limited [ABN  53 773 048 867]
Eligibility 
1. Membership with La Boite Theatre is only available to individuals aged 17 years or over, or available with parental or guardian consent.

2. Membership is granted and maintained at the sole and absolute discretion of La Boite Theatre.

3. La Boite Theatre employees and volunteers are eligible to join La Boite Theatre.

4. To apply, proposed Members are required to complete purchase of a membership from third party ticketing platform Humantix. A limit of one membership per person applies. Only eligible persons may join. Your membership is not transferable.

5. A person’s membership is effective from the time and date the membership is purchased from Humanitix, however a Member’s entitlement to benefits under the La Boite membership Program is conditional on the Member receiving confirmation from La Boite that their membership has been processed and upon receipt of their Membership card. 
Pricing & Cancellation Policy
6. Cost for joining the La Boite membership program are outlined below: 

a) $55 per person / Adults
b) $35 per person / Concessions* 

Concession is outlined as anyone holding one of the below valid forms of identification, or those who live in the 4059 Brisbane postcode area (Local). 
i) Student card
ii) Pensioner card
iii) Health care card
Locals must provide a valid address with the 4059 postcode to redeem the $35 Concession pricing. 
7. The course of your annual membership will begin from the date of purchase, to the end of the 12-month period.

8. A seven (7) day cooling off period applies after time and date of purchase.  If a person wishes to cancel their membership within the seven (7) day cooling off period, they can  contact info@laboite.com.au, call +61 7 3007 8600 or visit the La Boite office at Level 5, Musk Avenue Kelvin Grove during business hours. Refunds are not available after the seven (7) day cooling off period. 



Benefits
9. Members receive 10% off all food and beverage at La Boite’s Espresso Bar when paying by cash, credit or debit card. Discounts do not apply to specials or group bookings and exclude any pop-up food stalls and supplier drink stations, unless otherwise advised. Check the terms of the offer or promotion for full details. The Member must present their Membership card at the time of payment to receive discount. La Boite Theatre practises the responsible service of alcohol. 

10. Pre-sale event tickets notifications are sent via email or SMS, subject to consent and the provision of a valid email address or mobile number. 

11. a) Members receive 20% off mainstage productions and cabaret seating when paying by cash, credit or debit card. Discounts do not apply to venue hire productions, specials, or group bookings of more than four (4) people. Discounts may not be available in conjunction with certain offers or promotions. Check the terms of the offer or promotion for full details. The Member must be present at the Box Office at the time of ticket collection and display the Membership card to collect show tickets.

12. Meet the artist opportunities and exclusive invitations to special events are subject to event allocation and artist availability. 

13. Members receive 10% off online teacher professional development workshops when paying by invoice, cash, credit or debit. Discounts do not apply to specials or group bookings. Discounts may not be available in conjunction with certain offers or promotions.  Check the terms of the offer or promotion for full details. 

14. Members are entitled to redeem one (1) mainstage show ticket during the course of their annual membership. Birthday offers are sent via email, mail or SMS at the discretion of La Boite Theatre, subject to consent and the provision of a valid email, postal address or mobile number. To update communication preferences please contact info@laboite.com.au, call +61 7 3007 8600 or visit the La Boite office at Level 5, Musk Avenue Kelvin Grove during business hours. 

b) Birthday offers will be sent during the month members birthday and can be redeemed up to 12-months after the offer has been allocated. Birthday offers are not transferrable, or redeemable for cash. 

15.  Members receive no transaction or exchange fees on all bookings. Discount does not apply to specials or group bookings of more than four (4) people. 





16. Members receive complimentary access to all HWY Live showings, normally valued at $13.50per adult. Complimentary admission is accessible by the member only and is not transferrable or redeemable for cash. We cannot guarantee that a complimentary seat will be available on a specific date. Seats are allocated on a first-in best-dressed basis. If seating capacity has already been exhausted for a date, or has not yet been made available, a member’ can request to be placed on the waiting list and will receive priority notice if seats are released on sale. The member must be the person who attend the HWY Live showing.

17. The Terms (including benefits) may be changed at any time by La Boite Theatre. If we do this, we will give Members prior notice, via email, mail or SMS, and on the membership webpage. 
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